The lsolation of
Contextual Styles

THE investigation of sound change on Martha’s Vineyard can
be seen as the first step in a program [or the sludy of laligu‘ag? i)n
its social context. The second was an attack on a m}mh larg.el'plo E
lem: lo find some system or order in the exter151.ve VHL‘IHEIIOH t(?
English in New York City.! Previous reports had registered a chao 1cl
proliferalion of free variation in almost every part of t'hle }\;OWQ
system (Labov 1966a:2). Those who i.dentlfy structulre Wltlddq?iool;
geneity will find very little structure in New York Cxity. h‘l a1 171de
to a great range of social variation, there w'as also .1ep9gte( w1l -
spread stylistic variation, giving the genergal 1mpre331on‘l. at anyo
could say anything. Typical was Hubbell's report on (r):

The speaker heard both lypes ol pronunciation about him all the lime, Il)otlh
seemn almosl equally natural to him, and it is a matter of pure chance which

one comes Lo his lips. (1950:48)

Linguists have never been unconscious of the problems of'iltyhstui
variation. The normal practice is to set such variants asi o—anlo
because they are considered unimportant, 'but beca.used the tt(,ctl(;
niques of linguistics are thought to be unsuitable or ina eqt;z;le
handle them. Structural analysis is normally the abstraction o wts)e
unvarying, functional units of language whose occurrence can be

1. This paper is adapled from Ch. 4 of The Sogiu{ SchxltiﬁcuLion lof Engﬁ:sh 1111()[\[1[?:;
York City (19606). and represenls the techniques [or lsqlatmg CEISU‘E'I Esp(?eé.dzn(:f e
styles which were developed in the 1963-64 study .ot lhe' LO.W.EII lag [ 1 © of New
York City. These methods are still basic to any sevies ,Of individ ual in EIYi ’;‘iet
are now utilized regularly in studies of sound change in progress in a wide V(i;[el-)i
of English, Spanish, and French dialects. [For later techniques utilizing group
action, see Labov el al. 1968:1.
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predicted by rule. Since the influence of stylistic conditioning on
linguislic behavior is said to be merely slatislical, it leads to state-
ments of probability rather than rule and is therefore uninteresling
to many linguists.

For the present purposes, [ would rather say that stylistic varialion
has not been treated by techniques uccurate envugh to measure the
extent of regularity which does prevail. The combination of many
stylistic factors imposecd upon other influences may lead to seemingly
erratic behavior; but this apparent irregularity is comparable to the
inconsistencies which seemed to govern the hislorical development
of vowels and consonants until some of the more subtle conditioning
factors were perceived.

In the last chapter, we considered one approach to discovering
the system within this variation. The department-store survey
showed some stylistic variation as well as vertical stratificalion. But
the major attack on the New York City system requires much richer
dala: long interviews with individuals whose social position and
geographic history is known; here the problem of stylistic varialion
becomes paramount.

The New York City study began with 70 exploratory inlerviews
which examined in detail the phonological variation of a wide range
of speakers. They were concentrated in the Lower East Side, where
the population had been enumerated and a sociological survey
carried out by the research branch of Mobilization for Youth, a job
training agency. It seemed possible to do a secondary survey of the
Lower East Side, using the sample already constructed by MFY.

These exploratory interviews showed five phonological variables
that seemed to exhibit regular variation in different styles and con-
texts. The five variables will form the main substance for Chs. 3-6,
and will enler into the more general discussions of Chs. 7-9. We may
therefore consider them in some detail at the outset. To define a
linguistic variable, we must (a) state the total range of linguistic
contexts in which it occurs, (b) define as many phonetic variants
as we can reasonably distinguish, (c) set up a quantitalive index for
measuring values of the variables. These steps have already been
illustrated in the discussion of centralization in Martha's Vineyard;
we will follow them now for the five New York City variables, (1)
(eh), (oh), (th), and (dh). '

The notational conventions used in the discussion of the variables
and throughout this volume are given below, pp. 72-78. As pointed
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out in Ch. 1, the variable indicates a focus on significant distributions
wilhin Lthe unit, consltraining whal would otherwisc be considered
free and unconstrained variation. The variables (ay) and (aw) were
isomorphic with the phonemes /ay/ and /aw/; but the variable (v)
corresponds to the presence or absence of /r/; and the variable (eh)
includes in its range the phonemes /ach/, /eh/, and /ih/.

Particular variants or values of the variables will be indicated by
a number within the parentheses, as (r-1) or {(eh-4). Index scores
derived from mean values of the varianls will be indicated by num-
bers oulside the parentheses, as (r)-21 or (eh)-28. Brackets will con-
tinue to indicate phonetic notation, showing impressionistic repre-
sentations of the speech sounds heard; slashes will indicate here
autonomous phonemes as /eh/ or /r/: the system of contrastive unils
independent of grammatical alternations. The more abstract mor-
phophonemic units or sysltematic phonemes will be indicated by
italicized forms as r or short a which are often close to the ortho-
graphic representation. Since we are dealing with low-level phono-
logical rules, we will not normally be concerned with this higher-
level representation, but it will be helpful to note at various stages
the occurrence of merger of the autonomous level. This is particu-
larly useful in establishing discrete index values in a conlinuous
range of phonetic forms.

The correct analysis of the linguistic variable is the most important
step in sociolinguistic investigation. We want to isolate the largest
homogeneous class in which all subclasses vary in the same way.
If we [fail lo do this, and throw together invariant subclasses, high-
frequency, and low-frequency subclasses, our view of the socio-
linguistic structures will be blurred. The regular pattern of the
variable may be submerged by a large number of irregular cases—or
even elements varying in a reverse direclion. Once we have estab-
lished this linguistic definition of the variable, we are in a position
to follow the importanl principle of accountability: we will report
values for every case where the variable element occurs in the
relevant environments as we have defined them.

The Five Phonological Variables

(r): the presence or absence of consonantal conslriction for post-
vocalic, word-final and preconsonantal /r/. This includes beer,
beard, bare, bared, moor, moored, bore, board, fire, fired, flower,
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Specifically excluded from the variabie are the cases where /r
follow§ amid-cenlral vowel, as in he and bird. These tw;) subci o
hellve dllfferent histories and behavior in New York City as i; ?rjzesf
ii ess ;ilalects (Labov 1966a:10). In stressed her we have an allerna-
ion o [ha~har~hs~hs] and with bird, the stigmatized palat !
upglide [bs!'d] which is replaced with a constricted /r/ [b3*»d5J ma a
Oftelll lhap the main subclasses. We can account for this by re O‘le
;z;én;gg)ég)rdﬂand her in the dictionary as /hr/ and /brdy (seeBBloch)::
: ; the lerm “postvocalic” in our initi iminates
th.lS class, and the phonetic vowel is insel'tiflﬁl;];l;olr;ttehrurs fhmmd[es
5 in Labov 1972a). e feee Ch.
We also e>.<clude word-final /r/ where the next word begins witl
a vowe.l_. as in four o'clock. This forms a separate subcase in Nl .
York City, with a much higher percentage of constricted / / o
The two basic variants of (r) are thus v

r-1 9] i y
(1) [r, 2, 9] 1.e., presence of weak or strong consonantal con-
striction

(r-0) [3, s, 1] ie., absence of constriction

Eord;zrljane cases are 1‘e.corded in parentheses and excluded from Lhe
ount. ' here are relalnv.ely few of these. The (r) index is then the
me‘an value of the variants recorded multiplied by 100: je. t}
percentage of constricted forms. B
, (Th): th(? height of the nucleus of the vowel in tensed short g or
leae 1'/. Tlusi phoneme is established in New York City by a complex
nsing rule which selects certain pJ logi S A
lengthoned feo ik e bhonological subclasses; (he
' , , )| is then affected by a rajsi i
carried the vowel to [¢- 2], [e*:2] and [1:9). Y reising e which
r(IJ’he lensmg rule selects short g before front nasal consonants /m/
a;l T/ln/, vmgeless fricatives, and /£, 09, s, [/, voiced stops /b, d, *
5\,.2/ e Llule_ is varllable (by types and tokens) for voiced fricaylti\,/;s,
me, L.so thal razz, jazz, rasberry are unpredictable. The consonanls
; n 1doned must be followed by a word boundary # 4#f or infleclional
oundary # or an obslruent; if a vowel or a liqu‘id /1,17 follows
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dircctly, the tensing rule does not apply. Thus NYC (.)pposesx lel?’sf
waggin’, draggin’, stabbin’, to lax wagon, dragon. cabin. In‘ g.(,neLfl ,
the rule does not recognize a cerivational bou'nd.ary +, giving lL-lx‘
passage, Lassic. elc, though lhere is some varialion after sval‘le:nts
as in fushion, fascinale, etc. The fule does not apply to y\reak wous—.
that is, Function words which can have schwa as their only \/O\r\{el.
am, an, can{Aux), has, had, as, et Thare are lexical exceptions like
lense avenue, and variably tense wagon, magic, etc. The most regular
aspecl of the rule lakes the form:

[ HOW] — [+tense] [—Wk] [atense ]

4-nas ]
[——back #
[+obstr]
—back acont

For further details on the New York Gity tensing rule see Tragel." 1942
and Cohen 1970. 1t is plain here that there is a great deal Qf vamallonl
in polysyllables and derivational forms. Learnecl.worclgllke 1'c'xss a§.r11c
mastodon are also quite variable. Since we are mteregked p.uman‘y
in the raising of lense (eh), we can best focus on the mvgnam core
of the tense class: monosyllables before front nasgl;, vmgecl s.tops,
and voiceless fricatives. Among monosyllables, this mva.rlant tense
class can be opposed to a class of invariant lax and variably tense

forms:

(a) always lax cap, bat, batch, bat, pal, can (Aux),
had, has

(b) variable jazz, salve
bang
(c) lense cab, bad, badge, bag

half, pass, cash, bath,
ham, dance

The third word class is uniformly affected in the New York City
vernacular by a lower-level raising rule. This can best be shown aﬁ
a vaviable rule which variably decreases the openness of the vowel:

[4— tense

]—> <x — & open>
— back

In this lorm. the rule progressively affecls all front vowels as the
scope of x is increased lo include the most open (low) vowels, and
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less open (mid) vowels. The quantity § is a funclion of age, sex, style,
and social class and ethnic group as we will see.

For the purposes of our study, it is necessary to establish discrete
phonetic varianls for the (eh) variable. Though the height of the
vowel is a continuous variable, we can establish such discrete coding
points with the help of other word classes that are relatively [ixec.

Scale for (eh) Index

Approximate phonetic

No. quality Level wilh the vowel of
(eh-1) [1:?] NYC beer, beard
(eh-2) [e:?] NYC bear, bared
e ]
(eh-3) [e™]
(eh-4) [ee:] NYC bat, batch
(eh-5) [a:] L. New England pass, aunt

The last point on Lhe scale occurs only in hypercorrection or imita-
tion of the older prestige norm of New England broad a.

The index score for (eh) is determined by coding each occurrence
of a member of word class (¢) above as one of the six variants, taking
an average of the numerical values and multiplying by 10. Thus
(eh)-25 would be the index value for a person who pronounced half
of the (eh) words with (eh-3) and half with (eh-2). A person who
always used a tense vowel, level with the nucleus of bat, will he
assigned (eh)-40.

We have examined the raising of (ch) in much greater detail by
speclrographic means in recent work on sound change in progress.
Our instrumental studies confirm most of the impressionistic ratings
assigned by the above scale, and show the emergence of a sharp
differentiation between lax and tense vowels as well. Vowels affected
by social correction are often lowered lo first formant positions equal
to bat, bul with higher second formant positions—that is, with more
extreme fronting. For further details, see Labov 1970b, and Labov,
Yaeger, and Steiner (1972). Fig. 3.1 shows spectrographic meas-
urements of the vowel system of one informant from lhe New York
City study: the subject is Jacob S., an older man, who shows a
moderate degree of raising of (eh) but a clear dilferentiation of the
tense and lax class. Within the tense class, there are further differ-
enliations of the three subclasses with short a before front nasals
showing the most advanced positions.
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(oh): The corresponding back vowel (oh) is also raised variably
in New York City: vowels in the class of off, losl, more, talk, caught,
wash, elc., ave raised progressively to mid and high position. There
is no need for a lensing rulc: common short o words before voiceless
fricatives /f, 8, s/ and back nasals/1/ were raised at an earlier period
and are now included in the New York City clase of long open o
words: off, lost, cloth, long, song, wrong. These are added to lhe
miscellaneous class of words which have coalesced into long open
o and form the basis for the variable (oh), along with o before /r/.

The raising rule for (oh) is a generalization of the raising rule for
(eh). It is only necessary to remove the feature [-back] from the left
hand side of the rule. The variable constraint <-back> will then
appear in the environment for different social classes and ethnic
groups, as we will see in Ch. 5 below.

A six-poinl linear scale parallel to that for {(eh) is used to measure
the height of this vowel: the great number of diacritics needed in
the phonetic quality is matched by the miscellaneous collection of
reference points. The difficulty of the phonetic description of this
vowel is so great that none of these methods are satisfactory, and
the following discussion may be of some help.

Scale for (oh) Index

Approximate

No. Phonetic qualily Leve]l with the vowel of
{oh-1) [u:] NYC sure
{oh-2) [o°:?]

(oh-3) [27:7] General American for, nor
{oh-4) (o] IPA cardinal />/
{oh-5) [v] E. New England hot, dog
{oh-6) {a] NYC dock, doll

(oh-4) is the vowel height level with the fixed position for
cardinal [o]. It is heard frequently in the speech of upstate New York
residents, and in many other parts of the country, but never with
enough consistency for the speech of a particular region to serve
as a firm reference point. (oh-3) is somewhat higher, and may be
idenlified fairly accurately as the sound preceding [r] in for, or, nor,
in almost any region of the Uniled Stales where [r] is pronounced
in those words,

(oh-2) is higher than (oh-3), more forward, and more rounded. The
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centering glide which follows is often more ma.rkfjc.l thTL} \«vlltcl;r(jotgr—g)d
but a glide does not necessarily follow.. (o.h—l) is l‘al.SCE drllc entered
beyond (oh-2), level with most pronunmatlpns ofsux‘c, dml-lSULiS naec
wilh what appears to be considerable .lensmn. The rounc mc,t aljj i
cliffcrenl from that observed in Britlsh'te.nse [>:]: 1t Is ‘?C Eongtic
pursing of the lips, in women; in men, E?SllTl‘llal“bUtidlbUil'Ll P roneti
qualiiy is imparted by what seems to be a hollowing ‘01 lﬁlﬂc]ed%nd.
'l‘hehimpressionisl,ic transcription of (ch) .hEIS bf}(—)n cdo.n mf SO;nd
checked by speclrographic measurement in omls.tu. ies fo(Oh) iy
change in progress. On T'ig. 3.1 we can see the 'l’al?ll]g 0
Jacolb S., with a fairly advanced state of the V.Ell"lcllble. e of
(th) and (dh). These two variables are the initia cofnflonunimd
thing and then; they are well known l'hroughmrit most o 1eants ed
Slates as the slereotype dese, dem, and dose. These cgnsgnﬂ nts o
not of course show any close relatign lfo Lhe g/lcjl\;\;tzll i)r/liliigjl)eslw%mh
incorpor in this study as a pair of correla a i
;?;Origfilsiicllvl;d [in any ot},the processes of structural change which
affect the first three variables.

{th) (dh)
1 an interdental fricative (6] [8]
2 an affricate [to] [d&]
3 a lenis dental stop [t] [d]

The prestige form in lhis scale is the fricalive,' an‘ddlhte sltgsevxl/étsl;
ils [t]-like or [d]-like effect is everywhere C.OHSIdEIEb _‘o f)differem
prestige. This stop consonanllmay. betlfotmeocl tifblzllll;;[ elfroicative o
/ its essential quality is thal n ent, : ,

;\(Igi;;,inbgustound is heard ?JS it is articulated. Tlle al.f_rT(:alte 1s‘daarsa}t)ﬁ(i
succession of the two forms—or more precisely, it is hear,
fricative with a sudden onset, instead of a gradual bf:gmmnlgl. o

The stop that is formed is usually dental. Tl.ie [t] 1151 usu?vgiced
aspirated as fully as the phoneme /t/ and the [d] is us‘ua y'lt]l;) e
as fully as /d/. Under stress, these phones can ?nelgz ;\éld/  and
/d/, yielding an intersection of the phonemes /6,l/, an 't, .e ever
theless, native speakers keep the lwo word classes qui S 859 y fo;»
we hear no hypercorrection in formal style such as /da°nde:r
do"[‘:‘g:e z:‘loe-varianl_ in ’ut, ‘ere, etc. is rated as (dh-2), with the same
value as the affricale.

The Isolation of Contextual Styles

Contextual Styles

The initial exploratlion of Lhe use of English in New York Cily
suggested regular variation in different slyles and contexls for these
five phonological variables. The problem is to contro] the context,
and deline the styles of speech which occur within cach contlexi,

su thai this hyvpothesis of regular variation can be tested.

For accurate information on speech behavior, we will eventually

need to compare the performance of large numbers of speakers.
Furthermore, we will want to study a sample which isg representative
of a much larger group, and possibly of the New York speech com-
munity as a whole. This cannot be done without random sampling.
Yet to complete random sampling, and to make the data for many
speakers comparable, we need structured, formal interviews, But the
formal interview itself defines a speech context in which only one
speaking style normally occurs, that which we may call careful
speech. The bulk of the informant’s speech production at other times
may be quite different. He may use careful speech in many other
contexts, but on most occasions he will be paying much less attention
to his own speech, and employ a more relaxed style which we may
call casual speech. We can hear this casual speech on the streets
of New York, in bars, on the subway, at the beach, or whenever we
visit friends in the city. Yet anonymous observations in these con-
texts will also be biased. Qur friends are a very special group, and
S0 too are those New Yorkers who frequent bars, play stickball in
the streets, visit public beaches, or talk loud enough in restaurants
to be overheard. Only through a painstaking random sampling of
the cntire population can we avoid serious bias. The problem is now
to see what can be accomplished within the bounds of the interview.
We will begin with the dominant situation of the face-to-face in-
lerview, which we will designate Context B, reserving Context A

for those situations which escape lhe social consiraints of the in-
terview situation.

Context B. The Inlerview Situation

The simplest style to define is the one we have called careful
speech. In our investigation, this is the type of speech that normally
occurs when the subject is answering questions which are formally
recognized as “part of the interview.” Generally speaking, an in-
terview which has as its professed object the language of the speaker
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will rate higher on the scale of formalily than mosl conversation.?
It is not as formal a situation as a public address, and less formal
than the speech which would be used in a first interview for a job,
but it is certainly more formal than casual conversation among
friends or family members. The term “consultative,” introduced by
Joos (1960), seems very apt for this stylistic level. The degree of
sponlaneity or warmth in the replies of individuals may vary greatly.
but the relation of their careful speech to the speech of less formal
contexts is generally constant. Careful speech will then be defined
as that speech which occurs in Context B, and will be designated
Style B. :

It is a relatively simple matter to shift lhe context from Context
B in a more formal direction, though there are a number of ways
of refining this procedure. In the following discussion, we will pursue
the definition and control of more formal styles to its ultimate
conclusion, before attempting to move in the opposite direction.

Conlext C. Reading Style

After the main body of the interview, which might last anywhere
[rom half an hour to an hour, the informant is asked to read lwo
standard texls. One of these is designed to concentrate the main
phonological variables in successive paragraphs, and the other Lo
juxtapose minimal pairs in a text. Both are written in a colloquial
style, to get as smooth a flow of language as possible, and to involve
the reader as much as possible in the story line. This involvement
gives us a maximum spread between Style C and the more formal
inquiries lo follow, without any danger of reducing the distance
between B and C: the most formal conversalional style will still be
sharply differentiated from reading style in the phonological varia-
bles. Secondly, the involvement in the story insures that there will
be a continuous {low of speech, with appropriate sandhi rules. It

2. The formal inlerviews on the Lower Easl Side were conducted as research of
the “American Language Survey,” which provided a framework for the study of
reading, of word lists, of attitudes towards language, and subjeclive reaction tests.
Our more recent studies do not take language as the overl topic of the research, but
a broader subject which includes language—such as “common-sense learning.” How-
ever, the stylistic constraints ave roughly the same: the basic situation is that questions
are being asked by one person and answered by another. The more casual or vernacu-
lar style is used primarily with those who share the most knowledge together, where
the minimum amount of altention is paid lo speech.

The Isolation of Contextual Styles
41

m :
Lu‘;gilllltg}:l?(\a/ZLIbe'ZI(]:tPlOSSJbJe o standardize in different cirection, by
y HCCOmpaniéd A ? read f:éil-erIIL’ apd slowly, but very slow L'eadin;g
make it difficult t?j zPECla ‘phonetlc ch.al'acterislics which would
example, the variableo(l;]ba[e copversation and reading style. For
beginning with a vowe) #'#V)_,ﬁl}al (1) followed by another word
if the temim is very s;o ,:,-aIS»”-l four o clock—may become hard tu code
no COI]SOl)aI]t—dC;éliFSA b‘”t. i normal speech, a pronunciation in which
a violation of the ry] ef‘/\ﬁml [(,)UF and o'clock would be entered as
serves [1] in this os'te' 0 Owecl by most New Yorkers which pre-
specch is s] post on. But such a rule begins to break down if
ow enough. Then too, at a very slow tempo of reading

the minimal pairs are i
more likely to | i
Therefore the overall design of tI};e o oeaed by the reader.

I‘eas}onably fast reading style.
Selj“[:)ewlexllrsc;lsutchlleonslfglveg to the reader are designed to establish g
b elighe e co 1oqulal gnd of the reading style; but the effect
o vari,ableseifiopdg have little conscious control over their use of
inften i (ga ing style: The actual content of the test is more
road i, tl;at als gen f'oun'd in tlhe construction of a number of such
oo oS that ?t elelvwhxch is V\’I‘lt.te.n ds a narrative of a teenage boy
pems ol flHdmsee lj) lhe least artlﬁcial performance of most people.
20, e o rar fwm <,l it was p'OSSJ’ble to incorporale such phrases
o s ijltmy kid, all L'nglt.’ Elderly women might balk al
lteranbase te;ll\;v;éebg;aciidrrigdthe rrtloul'il of an adult, but as the
: Y, € natural reading for them.
OnTtlijoc?l?ati?lt}cl)f the-readmgs carries this point further by focusing
oSt tioain, H;ame;. the teenager’s traditional protest against tl
and inconsistencizsaofutllie\ig,(i)rlilsdl,leaggthiSI exla?Pefation e it
nd i es.
ﬁ_ndnlt easy to handle colloquial phrasesnltillles Sggttehxetl" aﬁ'duu'rgaders
pie, wl.nch they might nol use in their own speech e in the
The first reading, “When I was nine or ten T
paragraphs in which the chief variables are s.u'c'ce

two texts is to encourage a

1€
es

consisls of five
ssively concen-
va;l;é)(ilhd no;‘e o‘f tIhe variables being studied are to be found. 'i"!ilel
opoone ‘p ragraph concentrates (oh), beginning “We alwa s had

ate milk and coffee cake around four o’clock.” oo
of the variable are italicized here, but not in U o,
T.he third is concerned with (eh) a,s in Vs
him as fast as you can, and ’

Occurrences
3 ctual lext used.)
! One man is IT: you run past
you kick a tin can so he can't tag you.”
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The fourth concentrates on (¢}, as in “He darled out about four feet
before a car, and he got hit hard.” The last paragraph has a high
concentration of (th) and (cdh), e.g. “There's something strange about
thal—how [ can remember everything he did—this thing, that Lhing,
and the other thing.” The lext has a double purpose. First, it allows
us to measure in Context C the speaker’s use of all five variables

gives us a fatigue factor nol presenl in word lists, which dillerentiates
the speaker’'s use of a recently learned “superposed” form from the
vernacular forms produced without effort. Secondly, this reading
contains the senlences lhat are used in the Subjeclive Reaction Test
(the full texl is given in Ch. 6). The subjects who have read the text
themselves will be clear when they hear olhers read them that they
are judging the form of speech rather than the content.

The second reading, “Last Saturday night [ took Mary Parker to
the Paramount Theatre . . . ,” is designed to juxlapose a number of
words that form minimal pairs, including those involving the phono-
logical variables studied in “When I was nine or ten..."” The pairs
are italicized in the tex! given below, but not, of course, as the

informant reads them.

Last Salurday night I look Mary Parker to the Paramount Theatre. I would
rather have gone to see the [azz Singer myself, but Mary got her finger in
the pie. She hates jazz, because she can’t carry a tune, and besides, she
never misses a new film with Cary Grant. Well, we were waiting on line
about half an hour, when some farmer from Kansas or somewhere asked
us how to gel lo Palisades Amusement Parlk.

Naturally, I told him lto lake a bus at lhe Port Authority Garage on 8th
Avenue, but Mary right away said no, he should take the [.LR.T. to 125th
St., and go down the escalalor. She actually thought the ferry was still

running.
“You're certainly in the dark,” I told her. *“They lore down that dock len

years ago, when you were in diapers.”

“And what's the source of your information, Joseph?" She used her
sweet-and-sour tone of voice, like ketchup mixed wilh lomato sauce. “Are
they running submarines to the Jersey shore?”

When Mary starts to sound humorous, that's bad: merry hell is sure to
break loose. [ remembered the verse from the Bible about a good woman
being worth more than rubics, and | bared my teeth in some kind of a smile.
“Don’'t tell this man any f[uiry tales about a ferry. He can't go that way.”

“Oh yes he can!” she said. Just then a litlle old lady, as thin as my
grandmother, came up shaking a tin can, and this [armer asked her the same
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question. She told him ¢
] 0 ask a subwa g6
Onsvsﬁre way 1o gol Toet ook 8 o C?/jf‘g’ucu(l. My god! | thought, that's
el I managed Lo slee o
b through the wors( ¢
slage shoo 80 g worst part of the pictyre .
g W wasn'l too hard to beqr, Then I wanted 1o go 'n[)J:lLl‘lma dnld e
a ave a boltle

of beer, but she had t
. ’ 0 have a chocolq; ilk ¢ 3
this up as a total loss, I iald mvself lelj,r};l”,-(vﬁ.l, Chock Full O Nuts. Chai

. ) a {4 C.—. . . .
dround looking for the 12510 St. Ferry e e wandering

In this reading, the minim

as pOSSlb H l”ldel Co p ) ¢l
l(:. m alable SUGSS 0] he d UIJ Sl can co I re
, S [ I
helr )IOHLIDCJ&UOH ‘/Vlthoul edl“ng, blll “dtul “y GI};OUgh SO “[at ”lL

S 1 W e O[ “lakl“g he con ras ove] Iy ] X JG
Jea(IEJ 1S no awar . Jle e Elll’lp S

"\ith* (1‘) i]lLlStl‘al’e the I .(l n You I't cel dlr 5 1 /
leCh 11que, I “ r iy i i
. w (” L < / 11 '.he dalk’ 1]63

_ we can determine if the copf
dark is | € 1 the contrast of
v length alone l[a~a1] or by length and backing [ificf;]al;;l

S H
< w y g M} & I g W
]1(3 ()l(l hl“l (0] aS] a SUl) a Uald / O()d ”l()u h e lla\/C

. um juxtaposition of gyer
identic ~differ i guard to god, whi
is the ZI(I),J?L dlllfer Inany of the three ways shown ibove L;Zh Clan o
locat " Lesse
ation of “source of your information” with Htofgff.lot

uc i) . .
sauce . Iiele / ()Ilr/ m 5()'.”(,8 18 L‘OlllpEu‘ed tO /()h/ jll SGUCG, LlllleSS

» yms, and we ¢ ir i
éljl\(/ae:an:es cm;tlras:"iil minimal pairs (:caekiglglvis.cEfiﬁgnf:;élsiin ‘ivl“h
/e]n-\/,\,ervp,\,gee;:/,l/d mcon[t/xl‘siif; nc;f /M~ng/ in Singepxﬁ'n;;?
earV~—e . . ~merry  and  Cary~carr ,
iil);r}waliil;y}n /ilgl"Nlhr/ in bear~beer, /enwianr}/ ifla“tZ,nNEZ&d
b /O]H‘I,Cff};‘fms'e’ /B8~t/ in thin~tin, /@h~ehr/ inl
canlA E,md/ uI 1/. in 51701'e~5u1'e, /®@~eah/ in can{N]~

e 1 a~o h/ in chocliwch0111~chocolate.

e style used in reading under Con

3. T i
Llsual(])yu;n(eient Spectrographic studies of this data
Ot iomonyms, even thoueh
: , the speaker thj

s T o % € houg I er thinks so and repop : "
(ctiior s & mo[l;q formant of (he nucleus of the vowel in sourcsczéls et e
the first formant ml;ns'L;T the normal articulatory correlale), and in contllsu:]“y oer
y also be lower (that is, the vowe] is higher) DLu'ingel(IJled Pt
. e minimal

pair lest, ti € vowels ar b 1t ¢l § d D

a esl, 1 are broy g] closer o, e[hex b (o] mant di iexeu( €S persis|
8 . out second fOl \

ll he ph()neh( dl“ClEnl ation of [h("‘,Se nuclei 18 Ule same a l(lll I]DIlIla“) 1()Ulld Ir

~pIOHOUIlClllg dialec S. ’ * ,
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Conlext D. Word Lisls .
A further slep in the direction of a moi'c'fo.rmlal"coniﬁ.ﬁ((l‘rébrw(\

i ject’ iation of words in 1solation. ere are
consider the subject’s pronuncia : . lion. There e

rord list ich are used for the invesligalio
three types of word lists which . ! N jation 0! (1
ables (¢ One is a list which the subj

variables (¢), (eh), and (oh). ject k R
hy heart: the days of the week and the months of ll'm year. A secg\nn
" 6 is a printed srds with the same or similar segment. One
) variable, alternaling lax wilh tgnse. A
cular for this word

lype is & printed list of we
of these contains the (eh ernali
reading pattern which followed the basic verna

list would show:

Lax Tense Lax Tense
can
bat
bad ha”l
back pai
bag as
batch dance
badge have
bath has
bang razz ~ razz
pat jazz ~ jazz
pad hammer
pass hamster
al fashion -
P cash national
family ~ family

This list therefore gives us, firsl, the height of the vowel in formal

pronunciation of the tense forms, and segond, any dllsmflolii?f)e[
ie ‘recti the New Yorlk City vernaculat
through social correction of b
i ist has no such complexity,

the lensing rule. The (oh) lis e One
isi : [ bers of the /oh/ and /ohr/ ciass.

raising rule affects all mem  the / nd /e

— uded in that list: Paul, ,

mber of the /a/ class—choclk—is inc ,

1bnaell awful, coffee, office, chalk, chocolate, chock, talk, taught, dog,

orty-four. . o

: Tﬁef third type of word list continues the phonemic mv‘e:sVUgaltvlon

begun in the “Last Saturday night 1 took Mary Parker . . ." reading.

i D i tudy

4. For a detailed study ol this rule, see Cohen 1970. The Lowelr Eistlhiylzlsl:miof]

waé concerned wilh the extent of raising of the tensle vowel, an; x;)c; e o o

i ] .nsing rule. Variation in the latler seems to >
of environmernts by the tensing ru in seer i
i i ‘ -aphic and idiolectal variation ol a y

social correction, and shows geograp nd i : ave Y
nature, controlled to a degree by the implicational ordering of the environments
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The subject is shown a lisl of words containing most of the minimal
pairs which occurred in that reading, and a few more:

dock dark
pin pen
guard god
“Ican™ i can

The subject is asked to read each pair of words aloud, and then say
whether they sound the same as or different from the way he usually
pronounces them. Thus in addition to the unreflecting contrasts of
Style C, we have the subject’s considered performance in Style D,
and his subjective reaction to that performance. Eventually, all of
this data is to be used for a structural analysis of the system; here
the mean values of the variables in the word lists (except (r) in
minimal pairs—see below) give us the index values for Style D.

Context D’. Minimal Pairs

For the variable (r), it is useful to extend the spectrum of formality
one stage further. In the word lists of Conlext D, (r) occurs in two
siluations. In one, the pronunciation of (r) is seemingly incidental,
as in the reading of hammer and hamster in the (eh) list, or the names
of the months ending in -er, or with such minimal pairs as finger
and singer, mirror and nearer. Here (r) is pronounced in the formal
context of a word list, but it does not receive the full attention of
the reader. But in minimal pairs such as dock and dark, guard and
god, source and sauce, bared and bad, (r) is the sole differentiating
element, and it therefore receives maximum atlention. We will
therefore single out this subgroup of Style D for (r) as Style D",

The Problem of Casual Speech

Up to this point, we have been discussing techniques for extending
the formal range of the interview by methods which fall naturally
into the framework of a discussion about language. But even within
the interview, we must go beyond the inlerview situation if we can.
We must somehow become wilnesses lo Lhe everyday speech which
the informant will use as soon as the door is closed behind us: the
style in which he argues with his wife, scolds his children, or passes
the time of day with his friends. The difficulty of the problem is
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considerable; yet the rewards for its solulion are great, both in
furthering our prescnt goal, and in the general lheory of slylislic
varialion,

Firsl, il is imporlant to determine whether we have any means of
knowing when we have succeecded in eliciting casual speech. Against
what standard can we measure success? In the course of the present
study of New York City speech, there are several oiher approaches
to casual speech that have been used. In the exploratory interviews,
[ recorded a greal deal of language which is literally the language
of the streets. This material included the unrestrained and jubilant
activity of a great many small children, and also some recordings
of street games among young men, 18 to 25 years old, where [ was
an anonymous bystander. It may be lhat none of the conversation
within the interview will be as spontaneous and free as this material.
Bul if the informants show a sudden and marked shift of style in
this direction, we will be justified in calling this behavior casual
speech.

Another check is random and anonymous observation such as the
deparlment-store survey discussed in Ch. 2, in which the bias of the
linguist’'s presence disappears completely. Here we can judge
whether the type of alternation which is found within the interview
gives us arange of behavior comparable to that which is found under
casual conditions in everyday life.

The immediate problem, then, is lo construct interview situations
in which casual speech will find a place, or which will permit
spontaneous speech to emerge, and then set up a formal method for
defining the occurrence of these styles. By casual speech, in a narrow
sense, we mean the everyday speech used in informal situations,
where no attention is directed to language. Spontaneous speech
refers to a pattern used in excited, emotionally charged speech when

the constraints of a formal situation are overridden. Schematically:

Context: Informal Formal
Style: Casual Careful/Spontaneous

We do not normally think of “spontaneous” speech as occurring in
formal contexts: yet, as we will show, this frequently happens in
the course of the interview. Spontaneous speech is defined here as
the counterpart of casual speech which does occur in formal con-
texts, not in response to the formal situation, but in spite of it.
While there is no a priori reason to assume that the values of the
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variables will be the same in spontaneous as in casual speech. ]
;\e{siltisa(if this .jnvestjgal'ion show that they can be sllu;liecllj [2;clthtolle
: a later point, as we examine more deeply the mechanis of
stylistic variation, it will be ossible to y ying b 91
for thi§ identification. For tjljle moments,ufigtflitratr;rkllillld\ilillimblg asts
according to the nature of the coiitext, but they wi‘il both h =e “Sﬁed
wred under the heading ol Style A, or casual épeeal in elr_l 1‘“;3“3‘
The formal definition of casyal speech within the inlgrvliela |
QFIIFBS that at least one of five contextual situations prevail arfc‘l/v lle_
al least one of five nonphonological cues. We will firs’l' disfuzz

the contextual situations i ; :
, which will o )
through A, be identified as Context A,

Context A,. Speech Oulside the Formal Interview

Sitz:zgiar?;h;e? occasfiolllis within the larger context of the interview
which do not fall within the bounds of t i /
\ : of the formal intervie
pr;pfeL, and in these contexts, casual speech is apt to occur "
o e ?r‘e the interview proper bhegins, the subject may often address
Chilt(ljalelemaiks to someone else in the household, his wife or his
‘en, or he may make a few good-natur :
: -natured remarks to the inter
viewer. Although this is not t} [ s oo
' 1e most common context f ]
view of casual speech, the interyj il Ay
: , viewer will not hurry to begin f
proceedings if there seems to be i oh o en
any opportunity for sugcl
change. In several cases wher i Jash the
: , e a housewife Look time to wash
n several cases ' ash the
dishes, 91 a family to finish dinner, the interviewer overheard casual
speech in some quantity., -
SOAfler thle interview begins, there may be interruptions, when
meone else enters the room, or when the informant offers a glass

Fhefql'e t'hcj: break, 2, speech used while opening a can of beer for
e interviewer, and 3, the [first sentences spoken on th

of the formal interview. © fesumption

1 [ T sar i
vay(r)u‘xe gol careful, you will call a lot of them the same. There
au(aja (..ouple of them which are very similar; for instance widlh‘
and with. [What about guard and god ?] That's another one you

could very well pronot i
coul I ince the same, unlesslyou give thought
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2 ... these things here—y'gotta do it the right way—olherwise
[laughter] you'll need a pair of pliers with it . . . You see, what
actually happened was, [ pulled it over to there, and well . . . !
don’t really know whut happened . . . Did it break off or get stuck
or sump'm?

. . jusl the same as when you put one of these keys into a can of
sardines or sump’'m—and youw're turning it, and you turn it lop-
sided, and in the end you break it off and you use the old fashioned
opener . . . but [ always have a spoon or a fork or a screw driver
handy (o wedge into the key Lo help you turn it . . . [laughter] I
always have these things handy to make sure.

3 [How do you make up your mind about how to rate these people?]
Somepeople—Isuppose perhapsit’'stheresultoltheirtrainingand
the kind of job that they have—they just talk in any slipshod
manner. Others talk in a manner which has real finesse to it, but
that would be the executive Lype. He cannol [sic] talk in a slipshod
manner to a board of directors meeting.

The shift in style from 1 to 2 and back to 3 is quite evident even
in conventional orthography. The prosodic channel cues, and the
phonological variables point in the same direction as the shifts in
lexicon, synlax, and content.

The interviewer may malke every use of this opportunity by mov-
ing away from his chair and tape recorder, and supporting the
emergence of casual conversation. One great advantage of such a
break is that it occurs in close juxtaposition with very careful speech,
and the contrast is very sharp, as in this example given above. The
sudden occurrence of radically different values of the variables is
particularly marked in this example. The word otherwise in extract
2 has (dh) in medial position; this is rarely [d] in the careful speech
of this subject, but [d] does occur here and makes a sharp impression
on the listener.

The most frequent place for casual speech to emerge in Context
A, is at the end of the interview. It is perhaps most common when
the interviewer has packed away his equipment, and is standing with
one hand on the door knob.®

5. The interviewer is nol a passive agent in any of these circumstances. By his
participation in the developing informality, he can help casual speech to emerge. At
the termination of the inlerview, he can also terminale his role as interviewer, and
behave like any other tired, hol, or sleepy employee who has now finished his job

and is {ree to be himself.
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Context A,. Speech wilh a Third Person

At a int i intery
o th?r{] POlTlt In the interview, the subject may address remarks
Steiking o pelsi)n and casual speech may emerge. One of the n(m@.t
Xamples occurred in an intery; ith & '
o ; @ erview with a hlacl
rai . o acKk wo
u‘fiid u: the Bronx, and then living on the Lawer Last Sideni]any 39,
. Sumstag - B N o ,:’ :uv AU 38 n .
s jci}lcets as a widow with six children. The followjng tll;(:é)é
contiollod :tsyll‘ste thde .Shabli’ alternations between the careful, quiet
used in talking to the intervi ’ ’
higher-pi . € Interviewer, and the | o1
gher-pitched style used with hep children. Again, the 81‘ammoutqeli
: , atica

and stylistic differences sh i
ownin ; . :
the shift of style. conventional orthography illustrate

1 ir y
e I;llilslmfati:gl went back to Sanlo Domingo when they had
o thi ogt. two years ago that June or July ... he got
and gion ¢ thup.n]s.?g L [.belleve that those that want to go
pad p their Ii e'for their country, let them go. For my part
place was here with the children to help raise them and give,

! i
1em a good education ., . that's from my point of view
2 | » | .
(foelilout of the refrigerator, Darlene! Tiny or Teena, or whateve
\ H ! 1 ) .
¥ Name 1s!. .. Close the refrigerator, Darlene! | o What

pocketbook? I don’t have no
. pocketbook—if e
from me, dear heart, I have no money! e lookin' for money

| X " .
p;gféjgahldthe L'lme I'was in the hospital for three weeks, | had
Ch“(‘h‘enn ?Julet,. an’d I'was crying to get back home ,Lo Lhe

»and I didn't know what | was coming back home to

I g o .
Vid;ltirrfupmﬁls of the interview by telephone calls sometimes pr
pide u ususllj yrgood opportunities to study casual speech In%o_
middlle‘:}il t e telephone interrupted the proceedings at the vene
\ Y
. 1en Nl(? ;111f011n§nl, Dolly R., had just returned from a summlei.
shent fa;'l]t (Ijelu'})hnha, and one of her cousing was anxious for news
Uy. I'left the room with her !
o the [ . I nephew, and contin [
an;(;ios(};l:;n qluiitl;; In another room; for twenly minutes, the ix?fi(inllo
sed the latest events ip g very inf ’ :
’. y informal st
obtcm;ed an excellent recording of the most oo e e
speech. g i
itpis |-hle Z:e cont‘last 18 sg sharp that most listeners cannot believe
s h drlne person talking. The style that Dolly R. used with
tendly, relaxed, seemingly informal and casual: ng

about common sense she said: in talking
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Smart? Well, I mean, when you use the word intelligent an’ smart
I mecan—you use il in the same seasc? . .. (Laughs) So some
people are prefty witly—I1 mean—yet they're not so intelligent!

Although the laughter and informality of this passage would seem
to place it in a “casual” category, no absolute judgment can be made
without contrasting it with other styles. And the values of the lin-
guistic variables are suspiciously remote from the vernacular—(r)
is almost consistently [r], and there is only one nonstandard (dh),
in they're. Here on the other hand is a passage from the telephone
conversation:

5 Huh? . . . Yeah, go down ‘e(r)e to stay. This is. So you know what
Carol Ann say? Listen at what Carol Ann say. Carol Ann say,
“An’ then when papa die, we can come back” [belly laugh] . . .
Ain't these chillun sump'm [falselto]? ... An’ when papa die,
can we come back? . .. [laughs].

The laughter of this passage is very different from 4: it is a full-bodied
performance that begins low and ends high, shaking from somewhere
down deep. Listening to it, we realize that the laughter of 4 is forced
by comparison—a “Ha ha ha” drawn from a white repertoire. The
voice quality and personality of 5 are also very different, and the
intonation contours are dramatically opposed.® The phonological and
grammatical variables are altogether different. The contrast is so
dramatic in the case of Dolly R. that we are forced to recognize the
limitations of our other methods of eliciting the vernacular: for some
speakers, at least, our best techniques within the interview situation
will shift the speaker part of the way toward the vernacular but there
is no guarantee that we have covered the major part of the distance.
We have defined a direction but not the destination.

Context A, Speech Not in Direct Response to Questions

In some types of interview schedules, it is necessary to cut off long,
rambling replies, or sudden outbursts or rhetoric, in order to get

6. We used these two passages ciled here in a Family Background test in our
interviews with adults in south-central Harlem (Labov et al. 1968 2:4.7). Many of Lhe
subjects were acutely embarrassed by 5; they shifted in their chairs as they listened.
They assumed, naturally, thal it was a performance done to order for the lape recorder,
and for anyone to use this intimate family style in such a public situation is clearly
playing “Uncle Tom.” They could not know, of course, that Dolly R. did nol realize
at the lime that she was being recorded, and that she assumed that the conversation
she heard [rom the other room was the interview proper.
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|

through with the work. In this inlervi
prevailed. Whenever a subject s]
obstacle was interposed:

ew program, the opposite policy
e 1ou;ed ?igns of wanting to talk, no
¢ longer he digres 'ter chanc
we had. of studying his natural spgeech patigern.Sgi’mtgeolbdee[ﬁeleChldn(‘J'e
in particular, pay little attention to the questions as they arleeaa Ielc?
They may have certain {avorite points of vicw which they ‘WS‘('e' .
express, and they have a great deal uf experience iﬁ 1¥1ai<iny ai'j:lt [?
transition from the lopic to the subject that is closest lo theigr he;Pll(
Contgxt Agforms a transition from those contexts in which cas1 Si
speech is formally appropriate, to those contexts in which the e o
tllonal state or attitude of the speaker overrides any formal r Ln')'o-
tions, and spontaneous speech emerges. e

Context A,. Childhood Rhymes and Customs

ThlS 18 one of the two topics within the interview itself which j
d.e51gr1ed to provide the context in which spontane e
hkely t.o emerge. The almosphere or tone required for such a shift
is prowded by a series of questions which lead gradually to the t?)n'
o'fJL_lmp—rope rhymes, counting-out rhymes, the rules of fightin aplc(;
similar aspects of language drawn from the preadolescent gérind
when the youngster participates in a culture distinct from [l:f)l tof
adult society. Rhymes, for example, cannot be recj Iy i
Style B of careful conversation. Both the rhyme itself
would be wrong if Style B were used in

Cinderella,

Dressed in yella

Went downtown to buy some mustard
On the way her girdle busted, ,

How many people were disgusted?
10, 20, 30 . . .

ted correctly in
» and the tempo,

The followi11g song, which is popular in New York City schools, does
not permit the r-pronunciation which would creep into Style) B:

Glory, glory, Hallelujah,

The teacher hit me with the ruler
The ruler turned red, ,
And the teacher dropped dead,
No more school for me.

Equally r-less pronunciation is implied in the traditional
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Strawberry short cake, cream on top ;
Tell me the name of your sweetheart . . .

I the compulsion of these thymes demanded a ret'umﬂlo awChll'ddl;iZ;l
pronunciation which was no longer normgl, l'heu‘ use as evll "o
would be wrong. However, the patlern Wh.th is used in Con 8): t:
is quite comparable to that which is usgd in the four oth”e.r co‘r;.ex e
which are utilized. There is no necessity for thre followmg h 1ym.
to assume any particular value of (oh), yet (oh-1) is very common:

[ won’t go to Macy’s any more, more, more
There's a big fat policeman at the door, door, door,

He pulls you by the collar

And makes you pay a dollar, |
1 won't go to Macy's any more, more, more.

The nine examples of (oh) in this-tThyme provide an efficient means

of studying that variable. ‘ ‘
Evenyingcounting-out rhymes, where meler anq L.hyme are l?ss
compelling for the informant, we find that Style B is inadequate for

My mother and your mother were hang'ing out the clothes,
My mother punched your mother right in the nose.
What color blood came out?

[Green.] G-R-E-E-N spells green and you are not IT.

or for the much simpler
Doggie, doggie, step right out.

Men as well as women will be able to repeat cognting—OLLl)t I“hYI?eef
such as "Eeny meeny miny moe,” or “Engine, e.ngme,‘num er p;lltﬁe
Lacking this, spontaneous speech is often obtained flo(ljrlltr]nen Ilne e
rules for playing marbles, the complex New York City ga

skelley, punchball, or stickball.

Context A,. The Danger of Death |
Another series of questions in a later section of the interview leads
to the following:

. . ialion f hatl,
7. The acceptable half-rhyme used here implies a pronun.(,mllon Qf I]eartcizl[l‘llaijrl
\vitil a fairly short vowel. Such shortenings are nol rare in lhe cily, espe ¥

polysyllables.
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Have you ever been in a silualion where you thought
you were in serious danger of being killed—where
you thought to yourself, “This is it?”

If the informant answers yes, the inlerviewer pauses for one or two
seconds, and then asks, “What happened?” As the informant begins
to reply, he is under some compulsion to show that there was g very
real danger of his being killed; he slands in a very poor lighl if it
appears that there was no actual danger. Often he becomes involved
in the narration to the extent that he seems to be reliving the critical
moment, and signs of emotional tension appear. One such example
occurred in an interview with six brothers, from 10 to 19 years old,
from a lower-class Irish-Italian household. While most of the boys
had spoken freely and spontaneously in many contexts, the oldest
brother, Eddie, had been quite reserved and careful in his replies.
He had given no examples of casual or spontaneous speech until
this topic was reached. Within a few short sentences, a sudden and
dramatic shift in his style took place. At the beginning of Eddie’s
account, he followed his usual careful style:

6 [What happened to you?] The school I go to is Food and Mari-
time—that's maritime training—and [ was up in the masthead,
and the wind started blowing. I had a rope secured around me
to keep me from falling—but the tope parted, and I was just
hanging there by my fingernails.

Al this point, the speaker’s breathing became very heavy and irregu-
lar; his voice began to shake, and sweat appeared on his forehead.
Small traces of nervous laughter appeared in his speech.

7 I never prayed to God so fast and so hard in my life . . . [What
happened?] Well, I came out all right . . . Well, the guys came
up and they got me. [How long were you up there?] About (en
minutes. [I can see you're still sweating, thinking aboul it.] Yeh,
[ .came down, I couldn’t hold a pencil in my hand, T couldn't
touch nuttin’. I was shakin’ like a leaf. Sometimes I get scared
thinkin' about it . . . but .. uh . . well, it's training.

All of the phonological variables in 7 shift towards the forms most
typical of casual speech, including (th), (dh), and (ing). At the very
end, Eddie returns to his careful style with an effort: “Well, ijt’s
training!” The effect of probing for the subjecl’s feelings at the
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moment of crisis can be elfective even wilh speakers whq are qmFe
used to holding the cenler of the stage. One of the most gifted sl01‘y
tellers and naturally expressive speakers in.the s'amplAe was I\/hs..
Rose B. She was raised on the Lower East Side, of ltalian parex.lls,
now in her late 30's, she recently returned to work as a s‘evx./mg
machine operator. The many examples of spontane'ouls nan'atmns
which she provided show a remarkable command of pitch, volume
and tempo for expressive purposes.

8 . And another time—that was three times, and [ hope it neveyr
happens to me again—l was a little girll, we all wenl to my z.n‘J-nl 5
farm right near by, where Five Poinls is . . . and we were thirteen
to a car. And al that lime, if you remember, about 20 or 25 years
ago, there wasn't roads like this to go to ]erseyl——there was a%l
dirl roads. Well, anyway, I don’t know how far ave—I don't
remember what parl we were—one of the wheels of the car came
off—and the whole car turned, and they took us all out. They
hadda break the door off. And they took us o’ut one by one. And
[ got a scar on my leg here . .. 'als the on’y thing . . . [When
the car turned over, what did you think?]

. it was upside dow—you know what hapger}ed, do you
know how [ felt? 1 don't remember anything. Thl’S s really thye
iruth—till today, [ could tell that to anybody, 'n’ they c?ont
believe me, they think I'm Kiddin' ‘em. All I remember is—1

thought [ fell asleep, and 1 was in a dream . .. [ actually saw
stars . . . you know, stars in the sky—y'know, when you .look
up there . .. and I was seein’ stars. And then after a while, I

felt somebody pushing and pulling—you know, they were all on
top of each olher—and they were pulling us oul from the bottom

he car, and 1 was goin' “Ooooh.” )
Of}ined when I came—you know—to, I says to myself, “Oooohl,
we're in a car accident,”—and that’s all 1 remen'nber—as clear
as day—1don’t remember the car turning or anything. Alll know
is 1 thought 1 went to sleep. [ actually felt [ went Lo sleep.

Channel Cues for Casual Speech

The five contexts just described are only the ﬁrst' part Qf the foFmal
criteria for the identification of Style A in lhg interview. It is of
course not enough to set a particular corlltext in orcder to obser.ve
casual speech. We also look for some e\fld'ence in the type lof 11111—t
guistic production that the speaker is using a speech style tha
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contrasts with Style B. To use phonological variables would involve
a circular argument, because the values of these variables in Styles A
and B are exaclly what we are trying to determine by the isolation
of styles. The best cues are channel cues: modulations of the voice
production which affect speech as a whole.® Our use ol this evidence
must follow Lhe general procedure of linguistic analysis: the absoluic
values of tempu, pitch, voluime, and breathing may be irrelevant, but
contrasting values of these characteristics are cues to a differentiation
of Style A and Style B. A change in tempo, a change in pilch range,
a change in volume or rate of breathing, form socially significant
signs of shift towards a more spontaneous or more casual style of
speech.

Whenever one of these four channel cues is present in an appro-
priale context, the utterance which contains them is markecd and
measured under Style A. The fifth channel cue is another modulation
of voice production: laughter. This may accompany the most casual
kind of speech, like the nervous laughter in the example from Fddie
D., and is frequently heard in the description of the most dramatic
and critical moments in the danger-of-death narration. Since laughter
involves a more rapid expulsion of breath than in normal speech,
it is always accompanied by a sudden intake of breath in the {ollow-
ing pause. Though this intake is not always obvious to the listener
in the interview situation, the recording techniques being used in
this study detect such effects quite readily; it is therefore possible
to regard laughter as a varianl type of changes in breathing, the
fourth channel cue.®

The question now arises, what if a very marked constellation of
channel cues occurs in some Context B? Intuition may tell us that
this is spontaneous speech, but the formal rules of this procedure
instruct us to consider it Style B. This is a necessary consequence
of a formal definition. The situation may be schematized in this way:

8. These would be considered modificalions of the Message Forn rather than the
Channel in the terminology used by Dell Hymes (1962). in the framework suggested
by Hymes, the more formal styles of reading would represent a shift in the channel;
the elicitation of casual speech would be encouraged by shifts in the Setting and Topic,
and Lhe phonological variables appear as variations in the Code.

9. The case of Dolly R., noted above, shows that we may also have to take laughter

as a contrastive cue—a change in the forn of laughter is more importanl thao laughter
itself.
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"intuitive '| Careful speech | Casual speech
observations || - o
formal definition Style B Style A
and measurement|

As this diagram indicales, Slyle B [(_)f_rnull},lr (_Ipﬁ_’n_ed_ overlaps (i_agi,’llrliii
speech intuitively observed. Some examples of casual speec; ‘1/\@35
occur outside the five contexts giveill, CO;ChtllSH[%iSZy‘NSiﬁnLe o
i [ 1text we have nol considered, a

E;Ot];:énlei'inﬁlcleﬁnition. However, since'the body of‘carefful spee:}ii
bulks much larger than casual speech, this small anit?unt odcgtrrilpe -
atively casual speech now included under Context B an . 3ther
will not seriously distort the values for cai‘efid speech. if, ond [(.a O't' !
hand, there should be overlap in the other direction, with -E'l e 13;11&_
which specified the contexts of careful speech, the 1‘esu‘ll1ngf a e
ture in the smaller bulk of casual speech would be a source of ser e
distortion. By leaving careful speech as the unmarked category,

‘e prot from such distortion.

ali/vliilz?tleaci‘t:%hc actual proportions in our matei‘ial.of ca;ual atilil;i
careful speech as defined? We can obtain a good estimeite t}f;):; pe
records which show the total occurrences of (r) and_(dh) in t u},; :
as defined above, since these very frequent variablesfgiﬁ/e e
measure of the total volume of speech. Ten percent ol t electec1
interviews from the Lower East Side survey were randomly se o ,
and the relative volume of speech in each style waslomelasurecrEl i}/
acombined index of the total incidence of (r) and (dh). Tis'agzge egr_
percentages for this sample are, for Style A, casual speech: 29 p
cent; and for Style B, careful Speech: 71 percent. W

An alternative approach to identifying casual speech V\iouh ave

been to rely only upon channel cues, w.ithout'ref&.arence to t etcolii—
text. This would have been far less reliable, lor in many con (tax sé
the channel cues vary continuously, and to determine where contras

10. The use of (dh) or (r) alone would have produced siai'ious bias. Fpibslzmsjgeiasl«:;
primarily lower-class white and black speakers, (r) is nF)l a.ifariﬁl ,niddle_Class
recorded as such on the iranscripiionl formsl. [FEI‘IO:}E[%}E;?;}; }éolspeakers ’s
speakers, (dh) is always a fricative, and is no labulale [;1 e e ot

for whom neither of Lhese features is a variable. It is in st n
:{:gisiahl:l()(i) variable gives a somewhat higher pel‘CeniE‘lg? forfcil]suﬂl::::ztl;lfjnﬁz:g{l;
as against 26 percent for (r). This is pi'obeibiy a reﬂection i) he g
and more casual approach of many working-class speakers.
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occurred and where it did not would have often been very difficult.
The interview as now constructed provides for sudden shifls of
contexts which have sharp boundaries. These shifts Lhus enable us
to observe sudden contrasts in the channel cues. Another alternative
would be to adopt certain sections of the interview as casual speech,
without regard to channel cues or any other measure, Obvigusly
this would weaken our approach lu the vernacular, since there is
no technique which is certain (o relax the constraints of the inter-
view siluation for everyone.'* It is not contended that Style A and
Style B are natural units of stylistic variation: rather they are for-
mal divisions of the continuum set up for the purposes of this study,
which has the purpose of measuring phonological variation along
the stylistic axis. The discovery of natural breaks in the range of
stylistic phenomena would have to follow a very different procedure.
It is not unlikely that results of the bresent work, yielding sensitive
indexes to linguistic variation, may eventually be applied to this end.
The validity of this method may be tested by a comparison with
other means of recording casual speech. A number of anonymous
observations in public places were made on the Lower East Side
which match quite closely the characteristics of casual speech as
obtained in the interview (see Appendix B in Labov 1966a for the
Punch Ball Game and the Lunch Counter). We can also approach
validation and explanation [rom the experimental direction. Mah]
has conducted a series of studies on the effect of removing subjects’
ability to monitor speech (1972). This was done by feeding random
noise through earphones at a volume high enough to prevent the
subject from hearing his own speech. In addition, the subject was
sometimes facing away from the interviewer so that he could not
see the interviewer's face. The speech of each subject was then
studied during three interviews under four conditions: with white
noise, facing or not facing; and without white noise, facing or not
facing. In many cases the loss of audio—monitoring produced sharp
changes in pitch, volume, intonation, and in the length of responses:
in several cases, there were changes in speech patterns which seemed
to Mzhlto resemble differences insocial dialects. In cooperation with
Mahl, I examined some of these recordings to see if the style shifting

11. This is in fact Lhe approach taken by Trudgill (1971). Whatever weaknesses (his
technique may have, it did not prevent Trudgill from showing a regular differentiation
between Casual and Careful speech.
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could be measured objectively by linguistic variables.' An _e:xpl'('nl'la-
tory stucly of other New Haven speakers developed a list of b?cfl? y
significant variables: the most imporlant of these for the sl.yle s 11f tilg
of Mahl’s subjects was (dh). Fig. 3.2 shows the pe.rcenlage 0 : 112
standard fricative form [8] in the speech of one sub]ectV\}/lvhos?. :yof
shifting was most siriking. The horizonlal axis sho'ws.ll e ssglrcthat
» i ith the four diffcrent conditions in the ord
three interviews, with the [our diffcrent condi s in the ‘
:I;;:/ were administered. There is an overall fElITllllEMlZ.atIOH efigut,.
in which the percenlage of standard forms droEs :lstealdlly. ”l;he J)iL(l)l
iti y ifferentiated: both the loss of audio-
conditions are also clearly differen ed: ‘ io-
monitoring and the loss of visual monitoring of the.addlei/?/ee in
terfered with the subject’s control over the'(dh) varnable. ‘_e cfan
infer that a consistent production of fricative forms ,1s pail of a
superposed dialect not characteristic of this spfeaker st.eal y';/etr(;
; ir lain amount of attention pal
nacular patlern, and requires a cer ) unt _
speech v[ihich is facilitated by audio-monitoring of the self and
i i itori f the other.
stimulated by visual monitoring o . ' o _
The parallel with style shifting of (dh) in our 11.1terv1gv»s is qhu']tﬁ
striking. We note another phenomenon in our interviews whic

k————————— Facing interviewer, no noise

D Facing away, no noise
199 ®— ~-——~—— Facing interviewer, white noise
+-—————=— Facing away, white noise
90
30 -
70 ~ — ~—
— —_— T
— T~
— \\
(o]
+
60 4
50 : —
Interview | Interview 2 Interview 3

Fig. 3.2. Elfect of white noise and orienlation on one subject’s
use of (dh).
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points in this direction. We ask subjects to start to say len and lell
us where the tip of their tongue is. Even though this occurs in the
formal conlext of the discussion of spcech, the forms used in (his
reply are shifted strongly towards casual speech. Atlenlion directed
to the location of the longue seems to interfere with attention to
articulation in the answer that fuilows.

We can therefore put forward the hypolhesis that (he various siyles
of speech we are considering are all ranged along a single dimension
of attention paid to speech, wilh casual speech at one end of the
continuum and minimal pairs at the other. If future research suc-
ceeds in confirming this hypothesis, and quantifying attention paid
lo speech, we will then have a firmer foundation for the study of
style shifting, and more precise relalions can be established i the
study of sociolinguistic structures as a whole.

The Array of Stylistic Variation

Given the techniques for isolating styles outlined above, we can
now ask how this stylistic dimension correlates with our dependent
variables. For this purpose we can lay out the following array of
the five main phonological variables:

Word Minimal
Casual Careful Reading lists pairs
Variable A B C D D’
(r) X > X > X > X > X
(eh) X > X > X - >
(oh) X = X > X > X
(th) X < X < X
(dh) X < X < X

A separate style D’ for minimal pairs is shown only for (r). The (th)
and (dh) variables are nol studied in word lists, but only in reading
style. We then have altogether 19 points where the mean values of
the variables can be placed in a stylistic array. If their use is cor-
related with the stylistic continuum as we expect, we should find
Lhat the first three are at a maximum for Style A, and decline steadily
for B, D, C, and D’ and the last two are at a minimum for A and
rise regularly for B and C.

The first native New Yorker lo whom this method was applied



100 SOCIOLINGUISTIC PATTERNS

was Miss Josephine P., 35, who lived with her Ilalian-born mother
in the same Lower Lasl Side tenement apartmenl where she was
born. Miss P. allended high school on the Lower East Side, and
completed almost four years of college. Al Llhe lime of the interview,
she worked as a receptionist at Saks 5th Avenue. Josephine P.'s style
of speech is livelv and rapid; she seems to be an outgoing person
who has no difficulty in making friendly contact with strangers. Her
careful conversation, in Context B, seems at first lo be equivalent
to the casual conversation of most speakers. Two short samples of
casual speech were recorded, which contrasted with her speech in
Context B. We thus have the complete array of average values of
the variables for this speaker.

STYLISTIC ARRAY FOR JOSEPHINL P

Variable A B8 c b o
(1 00 03 3 >3 20
(eh) 25 28 27 37
(oh) 21 23 26 37
(th) 40 14 05
(cli) 34 09 09

The (r) values for Josephine P. rise from 00 to 50 as we would
expect; (eh) and (oh) also rise, though B and C are essentially the
same for (eh). There is a sharp upturn in Style D which is generally
characteristic of lower-middle-class speakers (see Ch. 5 in this vol-
ume). The (th) and (dh) variables are at a low level in Style A, and
fall 1o a very low poinl in more formal styles, as we would expect
from a speaker of her background.

The two sections of casual speech which were recorded in contrast
to Style B occurred in Context A,, extra-interview. In one section,
Josephine P. tallked with some emotion about her dead father, as she
remembered him from her childhood, and about the dolls he brought
her from the factory where he worked. The associated channel cues
were laughter, increase in tempo, and a change in the rate of breath-
ing. The second seclion was a burst of irritation at the behavior of
other tenants in the building, with increased pitch and volume. Both
of these were recorded after the inlerview, as I sat having coffee with
Josephine P. and her mother.

In the course of a normal dialectological interview, the whole
conversalion of Josephine P. would have been accepted as free and
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sponlaneous; bul since the present procedure assumes thal |he
speech of Context B cannol be truly casual, all of the cont 1LL
relevant (o Style A were examined. The emerg’ence of a \-'Jer g zife[\ 'S
gltltlspeech pal?ern i the measuremenls of the five variablebs ulndeél_'
\/\/)ilfhe()f]\f 3;5{1\332{&:}15/—&;1‘ (th) and (c!h)—conﬁrms our expeclation.
Hithent the sections of casual speech, we would have to report ihat
Josephine P. ravely used affricates or stops for these variables o

In the overall pattern, there are two departures from the eX).F: led
array, both less than 5 percent in maguitude. This is remalrl;acbelc
when we consider the irregular fluctuations of the variables tl i
seem to mark the individual sections of speech. For example he]fe
(?Ziutieec?-cf;zlf;;fﬁflOf (Elhl) in casual speech, in the order tha{' they
occurred: 211 » and here a continuous series in careful speech:
ZZ.J_1111111111111.&1. There seems to be no ; em within,
this sequence—yet it fits into the larger paﬁZf‘fl:sllllcc))\fv?isrlleS:eWI%l'l‘m
of ;tyles. The total number of items upon which the array of Jose,
phine P. was based is not large; a relatively small number{)f OCIOSB"
rences establish the progressions, despite the variations within eCaL(li

S yle l]lp Hl])e] ()J lnstarnces 1n eac h (:e]l a]eglve“ n Jle 16(] end y

FREQUENCY ARRAY FOR JOSEPHINE P

Variable A B C D D’
(r) 18 66 44 15 4
(eh) 4 4 28 13
(oh) 10 11 19 11
(th) 10 29 20
(dh) 26 65 35

This array of frequencies shows three weak points, at (r) D’, and
(eh) A and B, where there were only four occurrencés of the vaan blElt
in each cell. This limitation of the data allows errors in erce“(?' X
and‘ transcription to affect the final result significantly [;s wéjlllorl
thg inherent variation of the individual. If this array is n0v’v compar a?
w1.th the table of the average values of the variables given on[J o
phine P. al?ove, it appears that the low points of frequency coin O'Sde_
exactly with the points where small deviations from llblle 0 Cf IT
pattern were found. The implication of this finding is that ifvma‘
bccurrences of (eh) A and B and (r) D" were introduced, the bel m/('nej
of the subject might be seen as perfectly regular. ' e
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The next New Yorker who was interviewced by this procedure was
Abraham G., 47, a high-school graduate, native ol the Lower Easl
Side, of Polish-Jewish parents. He lived in a public housing project,
and drove a taxi for his regular income. In contrast to Josephine P.,
this informant was immediately and obviously a multiple-style
speaker. In Context B, he used a fluent but self-conscious style, which
reflected his experience in many commilice mectings as hcad of his
American Legion chapter. Iis Style B, which employed such phrases
as the armed forces for ‘army’ and fair and equilable for ‘fair’, was
obviously not his casual style. He even managed to tell several long
and exciting stories of near-hold-ups, in the danger-of-death section,
without losing the elevated manner of Style B. However, midway
through the interview, he stopped to offer me a can of beer, and
delivered the humorous monologue quoted on page 88, which is the
main basis for the Style A column in his array. The blank spot in
this array, at (th) A, is the point where the single occurrence of (th),
as a stop, could not be used for a rating. The only apparent irregu-
larity is the change of direction at (oh) D: as further studies showed,

this is not uncommon.

STYLISTIC ARRAY FOR ABRAHAM C.

Variable A B C D D’

") 12 15 46 100 100 N

(eh) 5 36 39 40 2 *Zg 133 I; 5
(oh) 10 18 29 20 3 M 16 14
(th) 17 00 120 20

(cth) 72 33 05 18 78 35

In most cases, the interview procedure isolates Style A in more
than one context. The case of Mrs. Doris H., 39, is typical. She is
black, raised on Staten Island, a high-school graduate; her husband
is & New York City policeman. Mrs. H. showed a wide range of
stylistic behavior, from the careful, well-reasoned, highly organized
replies in Context B, to sudden outbursts of spontaneous humor that
marked her as a person of considerable wil and charm. Her chart
shows spontaneous speech in Context A, (speech lo a third person)
as she rallied her 13-year-old son on his tendency to show off; in
Conlexl Az (not in direcl response) as a long account of the tactless
behavior of some of her friends, with direct quotations; in four cases
within Context A, (childhood rhymes) and in Conlext A; (danger
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olf death). In these seven sections of Sty
C ~ o H H :
Si;?]m;]e]l L]ues are sudd'en increase in volume, and laughter; occa-
The?‘ 3 1( 1CFC was an increase in tempo and in rate of bre;alh{u
progizbu‘ ting array of the variables is quite regular in its left 1o rigl?lj
‘ession except for (ch). Part of the "
: . e reason for the irregularity
o8 . Lol the irregularity
sﬁé“};). I'S ThEL_’,VSLer A ls represcnied oniy by three vov-zelsh Ve dl)
:31\1[1@ lel[ smgll numbers of (r) in Style D’ are usually quite regular
therflozv mllnlhel}'eilare only four instances. The overriding effect of
‘malily ol Lthe context seems 1o provid it i
But in all other context " ftems soom o be pmresulls
Xts, three or four items se ' fi
n a , to be insufficj
lo provide values that fit int Th - disan.
nto a regular array. This prob] i
pears as we begin to sum the ary indivic o obiam v
‘ . rays of individuals to obtain v
‘ : , ra) alues
201. ?omal glOL[lpS. The other deviation at (eh) D, is based on suflicient
vidence, and indicales again that ¢
; a a reversal at (eh) D and (o}
15 more common than a reversal j oo
n the pattern anywhere
‘ ‘ ' /er else. The
igSLeaft range in (r-1) pronunciation which is seen here, from 00 to 100
Mils IEIQLIIJGIJIL characteristic of the linguistic class of speakers to whichy
- H. belongs—the lower middle class (see Ch. 5 in this volume)

le A. the mos! prominenl

STYLISTIC ARRAY FOR DORIS H.

Variable A B

c D D’
(.-)} 00 31 44 69 100 N
(elj) 30 26 32 29 29 64 55 19 4
(oh) 8 7 23 25 310025 13
(th) 80 24 12 B
(dh) 50 2 16 s 5

28 85 42

The three New Yorkers considered so

g;)rtnhmﬁityi\? tijeir concern with language and thejr overt rejection
€ New York vernacular. But the ifty

f the ar. pattern of style shifting j
directly governed by overt values; even whenp thye e it notms
expressed by the individual
The case of Steve K. will iy

Hl)toe;]ij;ﬂ?ung malﬁ oé 25, a copyreader’s assislant, living in a fifth

“Ub on the kast Side. He had come to the I, de

only three years before fr cre e man oo ode
! om Brooklyn, where | ai

third-generation New v i ’ cre Jowish

orker. His grand ver ish i i

grants from Eastern Europe. ’ prres were Jewish fmmi

Slfave K. .might be considered a deviant ¢

studied philosophy for four ye

far are typical of the speech

xplicit norms

ase in many ways. He
ars at Brooklyn College, but left
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¥ ic int
wilhout graduating; he had turned away floin llrl{e'a{:ademé;tpgoelll}
i i e student of Wilhelm Reich, sou self-
of view, and as an intense slu ‘ , fouen s
ulh i imself as a sexual person.*? His a
fulfillmenl in awareness of himse se 1 most eonie
y : h more explicit than that of most | :
towards language was muc . ‘ o1 most people.
i 'he informants in being aware o
He was unique among the in ! all e of
i ' i ] that he was able to contro at
the chief variables, and believec : gentrol or 4!
inf his owi He had consciously tried to rev
cast influence his own usage. He x
Illois college-lrained tendency lowards formal speech, a111d to lefggteiltg
atter his earlier years. In other words,
the natural speech pattern of her o he
i jec [ 'n of values reflected in the array
deliberately rejected the palte1'n 0 ef : ray of
numbers shown in the preceding examples; in his own words,
" 154 N lyn.ll
wanted to “go back to Brook . S )
Steve I’s self-awareness and his set of values might p‘.lrelplal\e ul:;
to find a radically different pattern in the array of the V'alldhj es .
we believed that the linguistic and social forces operaftmg ‘edrethey
i [ i ipulation. But as a matter of recor
subject to conscious manipu roeone ey
: t the (th) and (dh) patterns oj
are not. Except for the fact tha he ‘
at a low level, his array is quite similar to t.hat of Ableilhagl G. The
only deviation from a regular progression is that at (eh) D.

STYLISTIC ARRAY FOR STEVE K.

D’
Variable A 8 C D N
(r) 00 06 08 38 100 N :9 s
(eh) 28 33 34 30 6 16 25 19
| 22 23 25 30 s 97 98 11
iy 12 24
09 00 00
([h) 5 34 55 42
(dh) 15 06 05

For New Yorkers of Steve K.’s age, all of these varigbles \g.ill rtemaltl;
i i y tter what conscious adjustmen
variables in normal speech, no ma ustments
[ ker in the sample who was rais .
are attempted. Not one spea ' oraioed in Row
i 100 percent (r-1) in conversa 1, an
York City was able to use 10 nversation, and this
i : kers who were consciously aiming |
includes a greal many spea g in tha
i ion aft : i sed. For example, Steve K. ¢
direction after (r) had been discuss . : o ko claimed
i a deliberate step backwar
that his present performance was | s
i e ad pronounced all or mos '
his college days, when he ha ; L ! b
I then asied him to reread the r paragraph from “When 1 was ni

or ten,” and pronounce all (r) as (r-1).

i i i : isely:
12. Steve K.'s definition of a successful man puts his point of view very concisely

i it is emotions
“a man who is fully aware of himself . . . of his own sexuality and of his e

'ds ec meets.”
who always knows what he feels lowards each person he
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His first attempt was a complele failure, and his second no belter,
Lasked him to read a little more slowly. He continued and produced
an (r) index of 33. A third try produced a step upward (o 45. A fourth
attempt gave 61, and in a fifth trial, he seemed to level off at 69. He
then confessed that he probably could not have pPronounced that
much (r-1) when he was in vullege.

Steve K.'s inability to deal with a few senlences containing only
thirteen (r)’s suggests that the original reading score of 38 is probably
very close to the pattern which was solidified in his college days.
Despite his profound shift in ideology, the speech pattern diclaled
by equally profound forces remains constant. It is not likely that he
could, by his own efforts, return to zero or reach much higher than
38 in extended reading style.

Many similar tests could be cited. The most consistent and highly

speaking technique, had done a great deal of acting, and was justly
proud of the control he could exert over his voice. His original
reading of the y paragraph was at an index of 8. After a thorough
discussion of (r), he read again to produce a perfectly consistent
version. A very slow reading gave 90; fast, 96; more careful, 80; a
repeal, 80; again, concentrating on vojce quality 63; he then recited
Jabberwocky at 88,13

Merwin M., a less sophisticated speaker of the same age, was able
to improve his performance from (r)-28 to (r)-50. There is reason to
think that older speakers would have less ability to shift, and thal
only very young ones, just emerging from their preadolescent years,

altention.

Martha S., a very careful, Jewish middle-class speaker of 45, was
asked to read several paragraphs after discussion.

Variable Original reading Conscious effort
() 45 47
(eh) 40 40
(oh) 28 29

13. It appears here, as indicated in fn. 5, hal & high concentration of (r) words
makes more difficulties than a long text with the (t)'s dispersed. A similar effecl was
noted in the (th) paragraph; some speakers saw the phrase this thing, that thing, and
the other thing, some even took a breath before altempling it, but by the time they
reached the fifth or sixth item, fatigue sel in, and with it, (dh-3).
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The (eh) index was alrcady al Lhe point preferred by the speaker,
bul the (oh) items still fluctuated considerably, and the small in-
creases in both (1) and (oh) show her inahility to attain the desired
result. On the other hand, her daughter, Sysan 5., 13, was able to
read with an (¥) index of 50, and after discussion, reach as high as
75. Her normal (oh) index of 15 was shifted to 26 as she imitated
her mothor.

An even more dramalic case was that of Bonnie R,, 10 years old.
Whereas her parents used no more than 5 or 10 percent (r-1) in
reading, she was able to go from an (x) index of 14 to (r)-64 after
this variable was discussed in the family interview.

The compelling nature of the pattern of stylistic alternation ap-
pears Lo operale at the extremes of the social scale, as well as in
the center. Below, we may compare the record of two New Yorkers
of radically different education and social slatus. On lhe left is the
performance of Bennie N., 40, a truck driver who finished only the
first term of high school. On the right is the record of Miriam L.,
35, who graduated from Hunter College and Gt. John's Law School,
and is now practicing law on the Lower East Side (heading for styles

and variables as before).

STYLISTIC ARRAY STYLISTIC ARRAY
FOR BENNIE N. FOR MIRIAM L.
00 00 13 33 33 32 47 39 56 100
19 21 26 22 28 38 40 39
15 20 24 20 20 26 30 30
168 a1 58 00 00 00
153 96 38 25 04 02

The absolute values of these variables are as totally opposed as any
pair of speakers we might choose. But the structure of slylistic
variation is essentially the same. In this comparison, ong can find
a statement of the theme which will dominate this study of social
stratification of language: that New York City is a speech community,
united by a common evaluation of the same variables which serve
to differentiate the speakers. The structures seen above are concrete
manifestation of that evaluation.

The differences betwecn the speakers are, of course, very real.
Bennie N. uses no (r-1) in conversation; at her most casual, Miriam L.
uses large numbers of (r-1) variants. The (eh) sound for Bennie N.
is normally that of where; Miriam L. aims for the sound of that
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igi-ln?:]L[ﬁ}-ﬂqssc:lfaut]y reaches il. For Bennie N., stops are practically
ot o (f 1)' allid {(dh); Ml[‘lan] L. never uses anylhing bul
the v moqt, ngualo-ll (i 1), and glxly a few aflricates for (dh) except
djfferencckrna(,‘be .sly e Al thlS point, one might ask whether the
difference o ;ﬁ ' 111‘a'1ge part that Miriam L. recognizes the formal
imm.\';ewo 1 "e interview, and never uses her vasual style in thciq
8(.)0.(_1 .,izm..[;,r;;;inu B:n‘me IN. d.ogsn’t care that much abouf l'nal;ing a
B00¢ I Press oi;l.n (—illiapg _Mmam L.’s true casual style, outside of
° intervien ,Of th0 50 dlﬂ‘?erent, after all.
I thiy e e survey in general shows that this is not Lhe case
o this particul Wc.flts.e, I can r.esol\{e a part of the doubt since [ spenl.
fifteen minutes aﬂlll.ﬂg in Miss L s office while she discussed busi-
T e s Lc é{e'gl. The client seemed Lo be an old friend, and
n any Lhe,)icmr V\]l not know who I was, and language ha(’i nol
ith the Style A and Style B of the mterview: the Former appears
' \ rview: y
tg I131(3I somewhere in between Style A and Z‘;\;léhl;fggrrr;l(:p:pcligars'
. In any case, the casual style elicited by the interview is cons?g1

erably leSS fOl‘lﬂal than th Vv i .SS ]A (&) e e
at AY thh Ml i i i
‘ . o - . us i t ) dally xecution

With Client Style A Style B
(r) 40
32 4
(eh) 30 28 3;
(oh) 27 20 26
(th) 00 00 60
(dh) 00 25 04

The Structure of Stylistic Variation

m‘I: t}lle"stu'dy of t.he Lower East Side, we proposed to reduce the

- ’gu;u}tly in .the linguistic behavior of New York speakers by goin

Wg c;il;StF el idiolect—the §peech of one person in a single co;’texls

e esta}ﬁ?sl?ted tthefmost ;]mportant variables which interfered wilh.
ment of a coherent structure [ idi

e o : . : re for these idiolects. After

inte?\l]lilg an.d_ Jsc_)‘latmg a wide range of styles in highly comparablé

e .ev‘v sﬂuahgns, we were able to discover a regular pattern of

avior governing the occurrence of these variables in tl
of many individuals. e opeeeh
Th A - -

- iei ;lr?ef'“uuui'e has been used so often in linguistic discussion
imes slips away from us, or becomes fi i

that L some : ) , es fixed in denoli

a particular kind of unit which was originally analyzed by struc?ul:‘]qgl
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considerations. Thus a list of phonemes may be taken as a structural
slalement, though no structure uniting the list is given, other than
the facl that cach unit is different. The excellent definition of Web-
ster's New International Dictlionary (2nd Edition): “structure, the
interrelationship of parts as dominated by the general characler of
the whole” describes the pattern of stylistic variation which has been
shown in the loregoing pages. Dul in addition to this description,
90th-cenlury linguistics has added the requirement that linguistic
siructures be composed of discrete units, which alternate in an
all-or-none relationship.*

The dimensions of stylistic variation thal have been illustrated
cannot satisfy this requirement—at least, not by the evidence that
has been presented. The sharp contrasts among Styles A through D’
are in part artifacts of the procedure. If this dimension is thought
of as a continuum, then the method of dividing that continuum used
here is perfectly adequate; if one suspects that natural breaks in the
continuum exist so thatin natural situations one does not pass evenly
and continuously from careful lo increasingly casual speech, this
must be demonstrated by other methods.

If contrast exists between casual and careful styles, and the varia-
bles which we are using play a significant role in that contrast, they
do not seem to operate as all-or-none signals. The use of a single
variant—even a highly stigmatized one such as a centralized diph-
thong in “boid” for bird—does not usually produce a strong social
reaction; it may only set up an expectalion thal such forms might
recur, so that the lisiener does begin lo perceive a socially significant
pattern. Every speaker occasionally begins a (dh) word with a sharp
onset, which can be interpreted as an affricate, [dd]. However, in
the prestige form of speech, these forms recur SO seldom that they
are negligible. Any pattern of expectation set up by them dies out
before Lhe next is heard. 1t is the frequency with which Bennie N.
uses such forms that has social significance, and il is essentially one

level of frequency which contrasts with another level in the struc-
tures oullined above.

Are there breaks in the continuum of possible frequencies? This
varies from one variable to another, as the overall study of strati-

al structure is built with discrete units, phonemes that are
onomy of the language. The structural units
procedure; the calegorizing
e tested and

14. Thus the phonologic
themselves the products of the natural ec
of the vowel systems are not artifacts of the analytical
procedure which breaks the continuum into highly discrete units can b

observed.
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[ication in New York City showed. However, the very clearcut tyg
(_)f all-or-none reaclion which is characteristic of phoncmiccunit 3ll'JlEi
]Lg)itfou;crll not in performance so much as in evaluation (see Csil\/\(li)
Bul whether or not we consider stylistic variati ontinuum
Qf expressive behavior, or a subile typ(\a]a(;izailli(:;rt;t:Zlalecrc;ll;ttl'nuUm’
vls-;‘clear .lhat it must be approached through quantitative meltil(l)!"ll
l\;\:zcrljzelr; 1;.10. pffr.tion to ipredict exactly when a given speaker w(llfl
: 'icative, or when he will produce a slop. A compl f
many faclors operates to obscure stylistic regul P [ " love
of the individual instance. The remarkable fa G ﬂ““?? v lh? o
oL e ncivicua tn: ct is that the basic unit
o aypartictﬂ;tl\flasll‘ixasbalérequency set up by as few as ten occurrences
The me'thc?ds developed here for the isolation of contextual styl
fvivce;teicﬁ:e.lnglnarsétolthe general analysis of social and stylistic stgl”-tfis
in New York City. Bul they are qui ral i ir scope
and hgve since been successfully glsed igur;taen%/egfﬁilr ;nogtzslltsc"?’lpe
techniques for extending the formal end of the stylistic ranX s.h o
been used more widely than the techniques for isolatin 8‘1 aV(‘i
?pzech'but both directions have been followed (see Shuy \g/Voﬁ”i;il
;:}171'R’iﬂlreuydj?l?l;g\;\i;)ll;};im 196;); ((j:‘,ocf)k 1969; Sankoff and Cedergren
; Trudg 971). The methods for bypassing the constraints of
the interview situation are of course onl ming
view of casual speech, and not necessaribiyo?f?ev‘;:g]sffi:f]iri?tmlmgla
more recent work we have relied more upon group sessions inl\ 613" E
;lilse;nf:action ofdmembers overrides the effect of observétionw Egd
a more direct view of Lhe ver s wil influ
(i)gwtil)e Ic_>[bserver (Cf. Gumperz 1964; I\:gi)r(ljic(Laltaa;l.V\;gg&lefsgllillgustngf
. However, individual face-to-face in 1 ,
needed for' the large body of accurately recoﬁ?lz\:ilzg:e(‘;\lllﬂtlhzi:\ifiys bfl
for a c.letalled study of the speech of a given individual Indivil(]iee |
interviews were used for a random sample of 100 adult.s eak 'u'a
soqth—central Harlem, and the techniques developed here F\)Nerems 12{
to 1splate casual speech (Labov et al. 1968). In recent instrumUS(t2 1
stucll‘es of sound change in progress, individual interviews (\3/\?8
required to produce the large body of continuous speech neededete
chart the vowel system of each individual in full. In a serie C;
exploratory interviews in various regions of the Uriited States Sa Od
England, we have been developing further the techniques for elicr'll'
ing the verr.xacular in face-to-face situations. It therefore seems lik ll _
that the principles behind the methods outlined here will pr 'ely
a foundation for Future sociolinguistic studies. POV
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